#h Bt

B

PABZ A BERTTEY oALEE

%Fﬁf i:} : 106 K“'ri 1 FAeT LR IELTINTHE
B 5 DR iE

o g 25 1 (02)33431270

&+ 20t 1 jiajun@heeact. edu. tw

GRS

w2 p P FAFIIEYT 28p

F2 FEL B (1013 % 101000178755

x? V—JJ i ? i+

’2;_;!;3»}?* [ E AP RS

it '—INQAAHE 2013 F 3t € | 3P 2 kA2~ ® < ffp (1010001787-1. PDF,
1010001787-2. PDF)

=4
?F oiﬁ‘.ﬁ

At

ERERHE ﬁéd\gﬁdﬂ’ TINQAAHE 2013m*% 434 ¢ | #cfp® w o
o \4 ﬁ,’ »p%fi&g 5'5 %I% o

-~ A gRTE (2013) 48P TI2P MR T B E KT ST R
e | (International Network for Quality
Assurance Agencies 1in Higher Education, INQAAHE
) B% 3t ¢ (http://www. ingaahe.org/) > #BZER%EE
Hein o SHE I RT ST FESREFFEEE G
Fml P 2 RARE Fhontit]

SRR EIAEMNEFEF AR T ANY BT ERRESOX
4% (Managing Diversity: Sustainable quality
assurance processes) | ° WX E 2 ffit o Bk E AorgiE2 o

i FTHER Rt mERF

fi

Lok A EFEAF AR T R EFRMER A R

B 3T~ P MERMEZ AP TR FE R P R

PG F EFRpEBE A BT EFTPFEAH
R R AT Y TR A T R e 3 RN 2 -

‘7E e 1A |0928

~ ‘\

HIE o 24 210928 n
a5 5 ez | \llll\ |\|||\

R

17 £ 3¢




N ¥ L F- - SRR §£? DL AER S B RH LG
/ﬁ%f grm\féﬁﬁv}*;';jlﬁ],,&i#ﬁﬂ,fi;}i LSS Jc.yfi;}j:
CE DS REHEE R L B REREAE T ES

AERLPEIR AT RMBME A TEFERR T S

EWE s fofb BmE s P EAPREF - PATEEF - K
CERMABZALA AP ER A PR AF S LARRME
EARRPHE G S FFILIATR T R B A R F LI RTRON
Tl -nBPE 8 s ZHFR s d PR F 2/
FAE S F BB o~ §F s REEWT IR~ 12
TERPABE A BT PR P REFRLEP TR 5
FEIZEPER -FEFEPEEPER 3P HF
BHEENZER R PR -2 &P § K=
BAFHEAF R BARF EHITT IR~ K2 g5 L

W Far- fHAS Hriaesad W23k
(R R NS T iR RN RS 2 S AR
S ALY T R R EE T - Il S AR

FEAERREEAE R AEPEER RN i s R
FH B2 ABPHAT B2 LAY e B2 B
S AEFEFREPER AR R L E A F
‘%%fé FPREPER -FABFEPREPER G F
RS A R REA S B AR E OB AR F E

giﬂ:}ﬁ%ﬂ‘%\f;ufﬁﬁ TEPFR - BAERMAEZE AR
iﬁﬁ%hn%%4%Eﬁﬁi%ﬁﬁﬁaw%uﬁfﬁﬁﬁg E s
FAB SRIRTFRESL T2 FEF D éﬁM§ﬁ~.%
B S FRePHF ra"a%%m;fi:}i e AL LS 28
W Le REERMEEZ A %ﬁﬂ%‘i?ﬁ%
CPERN i SE - S R A %W%@%ﬁ*%\ﬁ
FHATE B~ TP FAE B i1 L P E A AL

¥ 2F 237

‘7“

%w%ﬁF



FAR L FRMME AL AR T R F R W
2APLEPEAE W ERE A B F B ER
AR A B PEHE AT - FHEREEER s A E A ELF
\a¢§§A§\ﬁ@4§\a@¢@4§\amg%%§~
PELE A TR BB R E ik
SE TR P EERABEAPE S £
R SR ) (& 4 E A A R R SR
BEAERMBE A SBE AR B E T
+§\r—gg@_§§<’§ K9 L8 F=? a4
LB VR L § R i x5 K=
*F*% RN

PO
- g
S S
.
o It
|4

45%
2|
4
Ry
T
A
+
2|
i
e
=)
A=
+E

=
J4
&
Al
A=
+%
= @
I 4
<l
£
/\_
0%
=
<l
e
I
H
/\ﬁ
=
| 2
=

M-

u A
H 4% 4%

P

4
A
K
She
|

AN
P

/

<+

M-

J

SR 2 e A
| 4
n o g e e

P 4R
|4
&

,.a}. iyl
3

?ﬁ

~
=

| 4

SR
|4

4

B 4

R
R
Sﬁ;.

W——A—

A=
#e 4R uR
o H 4 b e
’a% |4 .

*
B
o8

A=
5 4%
o4 b
|4
)

N
A=

o4 g 4%
15 7|
|4

Eif

A=

<}

¥ \
»~mwﬁ%¢$w
H
g
SRR

4%
,;

P
p
3

_7,\'

v
nul

LpA B E 4

5 ~ A A
F?o‘iﬁbgg%?*é‘f\ﬁzp“’:—ké‘?\{g@@—ké?\,fgggj_%iji
H‘@Wﬁﬂgh‘%ﬁ* CEAP FH AR
?§ T~ 7 ﬁ/ﬁ“‘%l‘m"‘ﬁﬁ;%%&~%’VBEF%?}}Z,D\F;
ﬁ%giéﬁ%&\y}zﬁﬁ CRLINI R SN R AR-T
TERLE P FARIAKTEE P FARNFEMAES ¢

~¢
T

~

o B
2

I 4

W
)

M R ERTEEY o Rk g



INQAAHE 2013 B BeaF3t &

£ FHRRA

FEHFTLERBAEHEL (International Network for Quality
Assurance Agencies in Higher Education, INQAAHE )( $4 F #% INQAAHE)
#1991 FERy o EREHFANRESTRELE S FTHLTMREHK
PG EARNERATH ERQAIETHAE -BBE XM A
AR UFE - KRB THEGME € - TS - AEeHR -
BAEBan - PHEEE - BrgAENEEF X - e B REEN
BRRRR DB HZERFTREABR L EHREREE - BATEIZ £
B~ B R BAEREREH MmN INQAATE - W3t B 5%
HKERERERE (QAA) - AMBEHFT LT RBFEREF ( Tertary
Education Quality and Standards Agency * TEQSA) ~ BB BEA XS EHF
¥4 (NAHE) % > 3% INQAAHE 2 ¢ § -

INQAAHE A€ A F—RZEBEETF HATARR
B4R £ R/ABRS #2001 S B4 - 5 5] % 42 7 X (Bangalore,2001) >
% & # (Dublin,2003) - 4z 7 #§(Wellington,2005) + Av % X (Toronto,2007)
Py 348 kA K 2 B (2009) & # 3 F (Madrid, 2011) & BB > B R B ~ £ -
ABREHN - - HEEASEHFTIHET R LT (UTHEAS) #2007
FREMBERAASTE L ERBE B AN ZaBOPEss 0
2011 R h FHE) 2013 4 INQAAHE 23k ® 3R 2 X948 - S BB
SEHFIEASMERATA RABNSEHFTIFERN > EB-ROBA
FHRBRPEHAIMZGNG A BERRM—RES -

R BB w
AAHCREBEBRELGF > AHIEHFT L REH AR

Z2HHEATR > BMAMLT

— - HEABSERFT LRI AENESHERATE BB
o REZERBASEBLABIRATS ;

EBRARB ZEHT LA RBHE AR ERRPENEZ 54

1



W BMARERR B ERHTHRRIET -

%~ BEANEEIHAETA
AMHESRUAEERIT 2L "I ALY REREBHA B
#2 (Managing Diversity: Sustainable quality assurance processes) | - i
2 418FRF
— HEREHEFTHRERE  REARBRFARINGEIREBELTAL
{ The QA of cross-border education: from quality providers to quality
assured provision )
S BFEHENR RS- BT ATERR
( Innovative approaches to external QA in tertiary education: not a single
approach towards excellence )
- RRAPERNIGRAGHKA C BREABE
( Impact of QA and the effects of external and internal QA: regional
perspectives to a shared issue )
WBEREERAAASFAaGOMEN (AHEHNERGASR)
( National qualifications frameworks and their links to QA (including

involvement of stakeholders))

®-ANTEIHATHAN
AL HEUEGRLAT E0SFHFTHESLEE - & X
Bk REAEMHLBEAFABZRAANEZTRAL - B4 A 2013
#2488 F128 ) HpifideTF
—~2013 54 A 8 B €A B4 /e (Pre-Conference Workshops ) :
HERMAGTARY  FR 2 MEE BRI 50 Afse -
Z~20135 4598211 8 "TEEMTE , (Conference) : ARE
BAMAR FIABREZAHIOA ABERTF
L3RR EFBANLEE > RARRET FHER TR
MBI pFEHEEER > REZHIRASE -
2B R CRXBERERTR 16 EE - ATARMRNE 22



TREELEL REERIGAGHRXES kRS B
THRFRIBEERA -
B2 heHEeRELARNS -

= +2013 £4 A 12 8 TINQAAHE i #43% , (INQAAHE Network
Meeting) : FRR#EHE LA -

18 ~ BARPE
AR 2012 £ 4 ARMBEs (2%E) gL T -
— ~ % (paper)H & :

(—) BFSmtee 4 TR — > BEAANNHG -
(=) FHAAHEER L AKEM -
(Z) RAFHAFIFA2E 1000 ¥ > ¥ F M » Times New Roman -
FRANE 12 ¢
(m3) BAFHEBATF X | FRAABRFRA_MH -2 RAHEE
g4 (number of subtheme last name of the author-last name of
any co-authors (eg 3_Martin-Jara) )
= ~ 3R AE MR (poster)
(=) FHemt e 4 F82— -
(=) #FAAEFHEER L aS FEm -
(Z) RE#HHAE 250 7 ARRELBABE  BEFHA
Times New Roman » £ 8¢ K- % 12 -
(w3 )5 F BT F A p_ 15 & 6 dd- 2 B 1E & 49 4 (p_last name
of the author-last name of any co-authors (eg p_Martin-Jara) )
=~ BAMR
(=) 72012 % 11 A 15 AT » ARH F X E INQAAHE #: &
# (secretariat@ingahe.org) -
(=) FR#EFNEEXR A A Em -
(Z) $FBd 4o 2012 £ 12 A 15 8 F 2013 £ 1 H 31 a #4474
Bl A o
() HERZBAEN203E£3 A I ANFIRLRERA -

3



INQAAHE 2013 Conference Programme (DRAFT)

April 8-12, 2013
Venue: The Howard International House, Taipei

Monday, g® April 2013: Preconference Workshops (Optional and out of the Conference fee)

Time Events Speakers/Topics
08:30-09:30 [[sWorkshiopsilmniaranee Negisteatiog
Facilitator: Rob Fearnside, Deputy Executive
Woaorkshop 1: Qualification . . puty o
. Director, Hong Kong Council for Accreditation
Frameworks: from good practices to . . .
) of Academic and Vocational Qualifications,
taols for caaperation
HKCAAVC
09:30-12:30
. Facilitator: Rolf Heusser, Chairperson, European
Workshop 2: Quality Assurance of . .
. Consortium for Accreditation, ECA
loint Degree Programs.
12:30-13:30 |umsh
. Facilitator: Fabrice Henard, AHELO Project,
Workshop 3: Assessing Student
] OECD
Learning Outcomes.
13:30-16:30
First half of

each workshop

Workshop 4: International
Reviewers’ selection, training and
collaboration with local panel.

Facilitator: Daniela Torres, CNE, Chile




Tuesday 9*" April 2013

Time Events Speakers
08:00-09:00 ||Negisvraiion
Ma, Ying-leou,(to be announced.)
President, Chinese Taipel
Dr. Lung-Sheng Steven Lag
09:00-09:45 Opening ceremony Chairman, Higher Education Evaluation & Accreditation
) ) Council of Taiwan (HEEACT), Taiwan
Ms. Maria José Lemaitre
President, International Network for Quality Assurance
lAgencies in Higher Education (INQAAHE)
Keynote speech for the Conference
title:
o Di ity ,
I;fg::if:f iversity: Sustainable QA Keynote Speaker:
09:45-11:15 Mr. Guy Haug, International HE expert;
Chair of the session:
Maria Jasé Lemaitre
President, INQAAHE
11:15-11:30 [[Coffes Sraal
Subtheme |:
-8 Ei jon:
The QA of_ Trans _order duca?:on Keynote Speaker:
rom quality providers to quality o
assured provision Ms. Faryal Khan, Programme Specialist, Higher
11:30-13:00 Education Section, UNESCO
Chair:
Dr. Lung-Sheng Steven Lee
Chairman, HEEACT, Taiwan
13:00-14:00 [[tunch
Breakout session I:
Paper presentations
Breakout session l:
14:00-15; .
4:00-15:30 Chair: the
Breakout session III;
Breakout session I:
Paper presentations
15:30-17-00 Breakout session ll:

Chair: the

Breakout session llI:




. FRES R OA LD S ey Mo B
17:30- IRIAAI Gonaral Arsambly

Wednesday , 10" April 2013

Time Events Speakers/Topics

Subtheme I

Innovative approaches to external QA
in tertiary education: not a single
approach towards excellence

Keynote Speaker:

09:00-10:30 Mr. Anthony McClaran

Chair: thc

10:30-11:00 [[Coffey Braak

. Breakout session I:
Paper presentations

11:30-13:00 Breakout session II:

Chair: the
Breakout session Ill:

13:00-14:00 |[[Lunah

Round table:
Subtheme llI:
impact of QA and the effects of
external and internal QA: regional Sonia Marta Mora, Vice-Chair, SINAES, Costa Rica
perspectives to a shared issue
14:00-15:30 Josep Grifoll, ENQA Board Member, Europe,

Chair:
Dr. David Woodhouse, CAA, United  [/Angela Yung-chi Hou, HEEACT, Taiwan
Arab Emirates

Paper presentations Breakout session I:

15:30-17:00 Breakout session Il:
Chair: the

Breakout session IlI:

17:00-18:00 | MNAGHE Soard Meeting

. T o U
18:00- Confersngs Dinmee




Thursday, 11* April 2013

Time Events Speakers/Topics
Subtheme IV:
National qualifications Round table:
frameworks and their links to QA
(including involvement of Sue Porker, National Qualifications Authority, UA
stakeholders)
09:00-10:30 Uohn Arnesen, Project Director NQF Advocacy, South African
QFA
Chair:
Nick Harris, International HE Sjur Bergan, Head of Education Department, Council of Europe
consultant, UK
10:30-11:00 |[Cofay Brank
. Breakout session |:
Paper presentations
B i :
11:00-12:00 - reakout session Il
Chair: thc
Breakout session lll:
Maria José Lemaitre
Conclusions of the conference | president, internationat Network for Quality Assurance Agencies
12:00-13:00 o .
and closing remarks in Higher Education {INQAAHE)
13:00- &) uneh

Friday, 12" April 2013

Time

Events

Speakers/Topics

09:00-16:30

INGAAHE Netweork Meeting
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The Conference accepts papers or posters on the sub-themes of the Conference. The
Conference Program Committee welcomes any contributions on the sub-themes. Examples
of topics for contributions are listed under each sub-theme. Paper and poster proposals will
be assessed by members of the Conference Program Committee for compliance with the
criteria for acceptance.

\\\\\\\\\

The QA of Cross-Border Education has turned into an essential topic in the agenda of the
major HE systems all over the world. Agencies —and regional networks— have led the debate
following the initiative of UNESCO-OECD on the Guidelines for Quality Provision

in Cross-border Higher Education, issued in 2005, Cross border provision takes many faces,
and each of them poses different challenges for quality assurance agencies.

Papers presented under this subtheme should address the ways agencies deal with the need
to assess the provision of CBHE in various settings. A special attention on good practices on
the definition of published general frameworks or criteria to facilitate the QA of CBHE is
welcome.

Issues to be covered could include the following:

# Sharing responsibility for QA: role of the QA agency from the home country, and that
of the agency in the receiving country.

e Main issues to be addressed in evaluating CBHE offerings: focus on the programme
contents, delivery methods and resources, the quality of the academic staff.

s Consistency of the diploma awarded with similar diplomas granted in the home
country; relationship of the diploma awarded with the receiving country’s national
regulations or quality criteria for similar programs {including the national
qualifications framework when available).

s On-line provision and the challenge for QA mechanisms



* [nformation on quality assured provision: What can the QAAs regional networks do?
e Cultural-academic challenges in the provision of TNE
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Innovation is within the genome of tertiary education. QA processes must also be geared
towards favouring innovation, and avoiding the bureaucratic burden of the procedures. But
innovation is an overused word, needing a clear context to be entirely understood. In QA
nowadays innovation means a plea for ways to rethink the current approaches, in order to
develop QA processes that are sustainable in terms of financial and human resources; that
effectively provide sound information on the quality of HE offerings; that allow higher
education institutions enough flexibility to reach excellence; that take into account
institutional and programme diversity.

The conference provides a forum for sharing and discussing innovative approaches and good
practices for external QA In various settings and academic traditions; papers dealing with
those or some of the following topics will be welcome:

* Analysis of QA approaches from the point of view of their potential to enhance
innovation in tertiary education — ideally with some evaluation results.

s |Innovation within the external QA agencies; How are agencies dealing with the
changes in higher education? Have these changes impacted in their organization,
their procedures or the standards they apply?

s Lessons learned from external review of agencies or from studies measuring the
impact of QA processes, which have led to revised external QA processes.

s International benchmarking and innovative processes: the benefits of the regional
networks.

e Good practices and mechanisms for their dissemination

90
;

For many years, external assessment of QA focused on the activities of the agencies.
Nowadays, it has become essential to learn about the effect of the introduction of QA
practices on the actual operation of higher education institutions. On the other hand,
budgetary constraints and economic difficulties in some regions push decision makers to
require QA agencies a reflection on the impact of their processes.

Several countries, in different regions of the world, are carrying out such studies, asking
stakeholders about their perceptions of the changes that QA has promoted in the higher
education instituticns they are asscciated with. This subtheme presents an opportunity to



share efforts and experiences on the analysis of external QA processes and to discuss the
lessons that can be learned from them.

Issues to be covered could include the following:

o How can impact be defined and measured, taking into consideration the difficulty to
isolate the effects of QA on the operation of HEIs?

s Reporting on information showing anticipated and unanticipated effects of the
introduction of quality assurance processes on different dimensions of HEls.

# (Changes or adaptations in the QA processes as a result of information on the impact
of external QA processes.

s Isthere a ‘regional agenda’ related to the impact of QA according to different
regional settings?

s Links between QA processes and other policy instruments in place.

National Qualifications Frameworks (NQF) are being set up in different national contexts
all over the world as a regulatory and information tool. They have been promoted as a
mechanism for favouring recognition of learning, contributing to national and
international mobility of students, comparability of degrees and most of all, for providing
transparent information on the level and complexity of HE qualifications within and
outside the HE systems. The establishment of sound links between NQF and QA
processes has lagged behind, sometimes even operating along parallel lines. This
subtheme is meant to promote this dialogue, taking into account the views of different
stakeholders; to look into different approaches to the design of NQF in the different
regions and to analyse the ways in which these two mechanisms can work together to
the benefit of students, graduates and society at large.

Some of the issues to be tackled in the papers are the following:

s Can NQF be a useful tool for recognition of foreign qualifications in those countries
where they have been implemented?

s NQF as part of the ‘division of lahour’ among different QA/transparency tools in the
system.

e Different models to promote collaboration among the partners of higher education
involved in NQF. Consultation processes.

e Can NQF hinder diversity and innovaticn in the institutions?

Paper Proposal



As the number of papers which can be presented is limited by the number of parallel
sessions, only papers which cover topics with relevance to one of the sub-themes will be
selected for presentation. Furthermore papers will be assessed against the following criteria:

e Thereis a clear focus of the paper which will be of interest to the participants of the
conference.

e The argument, development, and structure of the paper are logical, coherent and
understandable.

e The paper goes beyond a mere description of procedures or activities, to include an
analytical approach that can be useful to participants in the conference,

A paper proposal should;

e indicate the conference sub-theme,

e state the topic covered in the paper,

o identify of the author(s),

e identify the organization of the author(s),

e specify any audio-visual requirements,

e be outlined in no more than 1000 words,

e be accompanied by a 100 — 150 word abstract,

e be prepared in 12 point Times New Roman font, and

e the file must be identified in the following way: number of the subtheme_last name of
the author-last name of any co-authors {eg 3_martin-jara, which means it is a paper
under subtheme 3, written by Martin and Jara).

Poster Proposal

Proposals for poster presentations on any topic related to one of the sub-themes will be
considered. The poster format is well suited for delegates to present their quality assurance
systems or procedures as this will facilitate a discussion between delegates of a range of
aspects related to these procedures and for presenters to get feedback on these.

The poster should have a topic, the name(s) of the presenter(s) and should elaborate on its
topics through text and/or graphics such as tables, drawings or charts.
A poster proposal should:

be no mere that 250 words in length

identify the presenter(s)

identify the organization of the presenter(s)

include information on the title or topic,

include an abstract explaining the intent of the poster,
be prepared in 12 point Times New Roman font, and



e the file must be identified in the following way: p_last name of the author-last name of
any co-authors {i.e. p_martin-jara, which means it is a poster presented by Martin and
Jara).

Note: The conference organisers will provide poster boards. Presenters are responsible for
bringing the poster to Chinese Taipei, for fitting it to the poster board and for being present
at the board during breaks and the special poster session.

All elernents of the proposal must be submitted to the INQAAHE Secretariat by November
15, 2012.

Proposals must be sent to: secretasiat@ingaahe.org

Contributors will be notified if their paper has been accepted from December 15 2012 and
by January 31% 2013 at the latest.

The final version of papers should be submitted by 1 March 2013,



